/Il Manulife HUONG DAN THAM GIA CHUONG TRINH

TRI AN KHACH HANG NHAN DIP KY NIEM HOP DONG
“MUNG HOP DONG THEM TUOI MO'I”

s Bwéc 1: Truy cap cdng cu tao thiép ca nhan hoa tai: https://mungngaykyniemhopdong.com.vn/

»# Bwoc 2: Nhap s6 HDBH. Sau d6, chon méau thiép yéu thich, thém thong diép ca nhan hoa, roi nhan
Tiép tuc dé bat diu tham gia chwong trinh.
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# Buwdc 3: Chia sé thiép l1én Facebook ca nhan & ché do cépg khai, kém theo cac hashtag:
#Manu’IifeVietnam #Munghopdongthemtuoimoi bang cach:
* Nhan nit Chia sé thiép. Sau d6, chon chia sé qua Facebook.
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+ Sao chép lién két dan dén bai dang Facebook dé d&ng ky tham gia quay sé may mén.
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# Buwdc 4: Dé hoan tat dang ky tham gia chwong trinh, Quy khach gwi link bai dang vé Manulife, bang mét
trong hai cach sau:
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Il Manulife

FAQ DANH CHO CHU'ONG TRINH ‘
TRI AN KHACH HANG NHAN DIP KY NIEM HOP BONG
“MUNG HOP DPONG THEM TUOI MO'I”

Cau 1:

Khach hang/ Dai ly tw Ién tao thiép khong phai tir ZNS dwgc chwong trinh g&i dén tryec tiép
cho Khach hang, dan dén khi tao eCard tir s6 Hop ddng thi khong hién thj thong tin ca nhan
héa.

Tra l&i:

Cam on Anh/ Chi da hwdng (ng chwong trinh Mirng Hop déng thém tudi mai, chwong trinh dwoc
thiét ké nhadm tang cuéng viéc cham sdc tlr cong ty dén Khach hang ctia Manulife.

Nham tao ra chwong trinh phu hop véi tirng nhém dbi twong Khach hang twong &ng, trong giai
doan nay Cong ty c6 chia nhdm nhw sau:

* Vé&inhikng Khégh hang nhan duorc tin nhan ZNS truc tiép qua Zalo sé nhan dwgc thiép co tén
riéng va théa diéu kién tham gia va nhan thuwdng chwong trinh chia sé thiép ca nhan hoéa.
+ Luuy:

*  Chi nhixng Khach hang nhan dwoc tin nhan mai tham gia chuong trinh qua
théng béo trén (rng dung Zalo (ZNS) hoac tin nhdn SMS hozc email, va thyc hién
day dii cac bréc tham gia theo hwéng dan tai myuc 2.1. Cach thire tham gia moi
da diéu kién tham gia quay s& may mén dé nhan thwéng chuong trinh.

«  “Ngay Ky niém nam Hop déng” 1a ngay ky niém trong (ng hang nam clia Ngay
Hiéu Ipc Hop ddng hodc ngay cudi cling ctia thang néu thang dé khéng cé ngay
twong (rng.

Vi dy: Hop déng Béo hiém cda Khach hang cé ngay hiéu lyc la 01/09/2020. Nhw
véy vao ndm 2025, Ngay Ky niém ndm Hop dong la 01/09/2025.

* Vi nhp’ng Khach hang khong nhan dugc tin nhan ZNS sé tao ra thiép mang théng diép chung
dep mat va thu vi. (khdng co tén riéng)

Tham khao chi tiét thé 1é chwong trinh tai day:
https://www.manulife.com.vn/content/dam/insurance/vn/documents/ThelechuongtrinhMungHopdo
ngthemtuoimoi.pdf

Céau 2:
“T6i (Khach hang) c6 3 HD dén han trong thoi gian dién ra chwong trinh thi c6 dwoc tham
gia 2 lan khong hay chi tham gia 1 lan th6i?”

Tra loi:

Mbi Hop ddng thda diéu kién déu dwoc tinh 1a mét lwot tham gia chwong trinh. Khach hang sé
nhan dwoc tin nhan mai tham gia qua ZNS cho tirng Hop déng dua diéu kién. Vi vay, néu Khach
hang c6 nhiéu Hop ddng va déu nhan dwoc tin nhan tr Manulife, thi cé thé tham gia twong (rng
v&i s6 lwot dwoc mdi — tire la méi Hop ddng 1a mot lwot tham gia.

Cau 3:
KH c6 héi thém vé cach thirc tham gia, KH héi mudn chup anh thiép dang bai kém véi hinh
anh khac thi c6 dwoc khéng?

Tra l&i:
2.1. Cach thirc tham gia:
Dé tham gia chwong trinh, Khach hang chi can thuc hién 4 budc don gian:

# Bwdc 1: Truy cap cdng cu tao thiép ca nhan héa tai:
https://mungngaykyniemhopdong.com.vn/

@ Bwdc 2: Nhap Sb hop ddng cé Ngay Ky niém nam Hop déng tir 01/09/2025 dén
31/10/2025 dé tao thiép chuc mirng.

# Buwd'c 3: Chia sé thiép Ién trang Facebook ca nhan & ché dé cong khai, kém theo
cac hashtag: #ManulifeVietnam #Munghopdongthemtuoimoi

# Bwéc 4: Giri dwong link bai dang Facebook dén Manulife dé dang ky tham gia

Mié&n trong phan dang tai cta Khach hang c6 chira: hinh anh thiép va hashtag #ManulifeVietnam
#Munghopdongthemtuoimoi thi déu dwgc chap nhan.

CHAN THANH CAM ON

INTERNAL


https://www.manulife.com.vn/content/dam/insurance/vn/documents/ThelechuongtrinhMungHopdongthemtuoimoi.pdf
https://www.manulife.com.vn/content/dam/insurance/vn/documents/ThelechuongtrinhMungHopdongthemtuoimoi.pdf

	Slide 1
	Slide 2

