HUONG DAN THANH TOAN PHi BAO HIEM TRUC TUYEN

TAI 1. TRANG PONG PHi TRUC TUYEN CUA MANULIFE https://dongphi.manulife.com.vn/
2. UNG DUNG Manulife Vietnam

3. TRANG HQP PONG CUA TOI Manulife Vietnam https://hopdongcuatoi.manulife.com.vn/

1. PHAM VI
» Khéach hang stir dung cac phuong thire thanh toan sau:

o Thanh toan bang QR

Thanh toan bang QR

o Thé qudc té

VISA @) 835

mastercard

2. LIEN HE
Néu Quy khach can hd tro hodc co bat ky thic mic nao, xin vui long lién h¢:
1. Live Chat trén ing dung Manulife Vietnam tai muc “Dich vy” dé tro chuyén tryc tiép v6i nhan
vién Cham soc Khach hang.

2. Puong day néng sb 1900 1776 hoic email khachhang@manulife.com

INTERNAL


https://hopdongcuatoi.manulife.com.vn/login

Khach Hang Pa Cé Tai Khoan Manulife Vietnam

Khach Hang Chwa Cé Tai Khoian Manulife Vietnam

Buéc 1

Vao twrng dung Manulife Vietnam hoic trang
https://hopdongcuatoi.manulife.com.vn/

Dién “Sé dién thoai di ddng/Méat khiu”
i1l Manulife

bang Nhap

Béng tai khodn Manulife ID clia Bén mua bao hiém

i khodn Manulifeld

Matkhdu

@

Bang viéc chon “Tiép tyc”, Quy khach dong ¥ vdi Diéu kién va diéu khodn va
Chinh séch Bao mat théng tin cda chung 1

Quén mat khau? D3t lai mat khdu

Dé dong phi chon myc “Péng phi bio hiém”
Manulife

Dich vy

- ) % +
L o
Thi théng bdo

Déng phi bo hiém Tao yéu chu bbi

thuong

i1l Manulife

Manulife REWARDS

© Khim phi ngay

Chon hop dong bao hiém can dong phi hé thong sé& bao:

Quy khéch sé dudc chuyén tiép dén trang Thanh toan phi bao
hiém truc tuyén cta Manulife Viét Nam

Hay

BAm “Tiép tuc”

Vao 1 trong cac Trang sau:
(1) https://dongphi.manulife.com.vn/
(2) https://hopdongcuatoi.manulife.com.vn/

Chon “Péng phi truc tuyén”

[~ )

psy/fhopdongeu

[T
Bing t41 khodn Manulife 1D cika Bén mua bio hiém

Dangky

Quén mit khdu?

Canhb ing?

Céc dich vu phé bién

S

(3) https://www.manulife.com.vn/

‘ Béng nhap Manulife Vietnam

&

Thanh toan Phi bao hiém tric tuyén

@) Taiday

Jo

Tim Tu Van Vién
@) Taiday
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https://hopdongcuatoi.manulife.com.vn/
https://www.manulife.com.vn/
https://hopdongcuatoi.manulife.com.vn/

Buéc2| “THONG TIN THANH TOAN” “THONG TIN THANH TOAN”

» “Théng tin hep dong” > Nhép “Théng tin hop dong”
o HE thong s€ ty dong dién theo thong tin trén o Dién thong tin hop ddng can thanh toan phi bao
trang hop dong cua toi hiém
o “Ly do thanh toan”: chon loai phi can thanh toan 0 “Ly do thanh toan”: chon loai phi can thanh toan
Thanh toan phi bao hiém Thanh toan phi bao hiém
Théng tin Hgp déng Théng tin Hgp dong
2903108180 ) v 2440971974 [0} 0] (0]
CLENT 2805029835 o] ém dinh iy (0]

WD Manulife

> Chon Iy do thanh toan va > Nhép day du thong tin va
bim “Tim kiém” bam “Tim Ki€ém”

Théng tin Hgp dong Théng tin Hgp dong

o] o]
o) | . o .

Phi thay doi hgp dong Phi thay doi hgp dong

Sa tien thanh todn 11,000 VND Sa tien thanh todn 11,000 VND

> Kiém tra va “Xac nhan” thong tin thanh toan > Kiém tra va “Xac nhan” thong tin thanh toan

Théng tin thanh toan Théng tin thanh todn

el - | oo | [
Buée 3 | Nhap “THONG TIN NGUOI PONG PHI” Nhip “THONG TIN NGUOI PONG PHI”

o Thong tin ngudi thuce hién dong phi bao hiém mic
dinh 12 chu tai khoan dang nhap Manulife Vietham
hodc trang hop dong cua to1

Thong tin thanh toan

Téng so tién thanh toan 11.000 VND

Théng tin Ngudi dong phi

o Dién thong tin nguoi thyc hién déng phi bao hiém

Thong tin thanh toan

Tong s tién thanh toan  11.000 VND

Thong tin Nguai dong phi

INTERNAL




Buéc 4 | Chon “PHUONG THUC THANH TOAN” Chon “PHUONG THUC THANH TOAN”
Phudng thitc thanh toan Phudng thirc thanh toan
vsa [ =5 ] [ L5
s m iy gl dieh m

Buéc 5 | Nhap “CHI TIET THANH TOAN” Nhip “CHI TIET THANH TOAN”

> Néu chon Thanh toan bang QR
o Xuét hién man hinh QR code
o M¢ g dung mobile banking/Vi dién tr trén dién
thoai di dong va quét ma QR deé thanh toan

Théng tin thanh todn
CONG TY TNHH MANULIFE (VIET NAM)
MVL88260319039517804
11.000 VND
Phi thay dél hgp dong
2903108180

Phifang thie thanh toan khde

Can hé trg?

> Néu chon Thé qudc té (VISA, JCB, MASTER)

Chi tiét Thanh toan &

Loai Thé *
@ | WISA | Visa Q , Mastercard
O 8838
$6Thé* \
Thang hét han * ‘ Thang v Nam hét han * ‘ Nam V‘

T

> Néu chon Thanh toan bang QR
o Xuét hién man hinh QR code
o M¢ mg dung mobile banking/Vi dién tu trén dién
thoai di dong va quét ma QR dé thanh toan

Thang tin thanh todn
CONG TY TNHH MANULIFE (VIET NAM)
MVLB8260319039518468
11.000 VND
Phi thay d6i hop dong

2903108180

Phudng thic thanh toan khac

Cénhtrg?

> Néu chon Thé quédc té (VISA, JCB, MASTER)

Chi tiét Thanh toan &

Loai Thé *
@ | wisaA | visa (@] . Mastercard
O |E88 e
Sé Thé = ‘
Thang hét han * ‘ Thang v Nam hét han * | Nam v‘

TH
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XAC

NHAN
GIAO
DICH

Xac nhdn giao dich tai trang Web cuia Manulife

©  Dong phi bao hiém
Cam on Quy khach da thanh toan phi bao hiém

Théng tin thanh toan cda Quy khdch sé dudgc cap nhat sau tdi da 1 ngay lam viéc.

Théng tin thanh toan
M3 giao dich OPR202603203951853CE7C
This gian thah todn 20/03/2026 14:33:30

VND 11.000

Thé quoc té

‘ sy ey

Xac nhan giao dich Thu dién tr giri dén email Khach
hang
Xéc nhan thanh toan thanh céng / Successful payment confirmation

' Manulf

i

Your payment transaction was successfl with detals.

Cong ty TNHH Manulife (Viét Nam)
Manulife (Viet Nam) Lid Company

2010372026 14:33:30
OPR202603203931833CE7C

The quéc 1&
International payment cards

A1l o111

11,000 VND

Phi thay déi bop déng

Policy Chonge Premisn Payment 11000 VD

Quy khich c6 thé tra cins lich sir dong phi sau 2 ngiy lim viéc ké tir ngiy giso dich thinh cong:
You can refer payment history after 2 working days from Payment success.

Xdc nhan giao dich tai trang Web cua Manulife

DBong phi thanh cong

Quy khach s& sém nhan dudc xac nhan thanh toan tif Manulife Viét Nam

Chi tiét giao dich -

Loal phi bio hiém

Phithay

Xac nhan giao dich Thu dién tw gui dén email Khach
hang

Xac nhan thanh toén thanh céng / Successful payment confirmation

Manu
o

m@manuiife.com>

Cém om Quy khich d 5ir dung dich vy thanh ton trye fuyén
Thank you for using our online payuent service

Cing ty xin thing béo giso dich thanh tedn cia Quy kliteh d thinh céng véi thing tin chi tiéy
Your payment ransaction was successfil with details:

Céng ty TNHH Manulife (Viét Nam)
Mol (Viet Nam) Lid Company

1910312026 16:00:10

MVLES260319039518468

anh toin Thah toin bing QR
ORPmy

11.000 VD

Loai phi bio hiém Phi bio hidm

Pren

Phi thay déi hop déng
Policy Change Premsium Payment

2903108180

11,000 VND
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