I Manulife

Manulife
REWARDS

THAN THIET

Chuong trin ' ~._ m

than thiet

Nham lién tuc nang cao chat lwgng trai nghiém va gia ting gid tri cho Khach hang, dic biét 1a Khach hang Uu tién,
Manulife chinh thirc ra mat Chwong trinh Khach hang than thiét — Manulife REWARDS. Chuong trinh duoc thiét
k& v&i muc tiéu “Gia tang diém cham, Gia tang dic quyén va Gia tang gia tri”, mang dén nhiéu cai tién ndi bat
dé déng hanh cung Khach hang xuyén suét hanh trinh hgp déng va cac cé6t méc quan trong trong cudc sdng.

e Gia ting diém cham: Thém nhiéu diém cham twong tdc xuyén sudt vong doi hop déng va cdc cot mée
quan trong trong cudc sdng clia Khach hang.

e Gia tang dic quyén: Ra mat nhiéu ddc quyén dich vu wu tién mdi, ting sy thuan tién, nhanh chéng va
riéng tu.

e Gia tang gia tri: Nang cao quyeén loi dé ting sw gan két va thé hién tri an dén Khach hang.

Chi tiét chwong trinh nhu sau:

. Déitwong:
e Khach hang C4 nhan cta Cong ty;
e Phan hang Khach hang duoc xét dya trén Téng phi bao hiém hang ndm nhu sau:

Phan hang Téng phi bao hiém
Than thiét Duwdi 65 triéu dong
Vang Tw 65 triéu dong dén duwdi 150 triéu déng
Bach Kim Tir 150 triéu ddng dén dudi 300 triéu déng
Kim Cwong Tw 300 triéu déng tré 1én

o Lluuy:
o Tdéng phi bdo hiém duoc tinh dwa trén phi quy ndm (khdng bao gdm phi déng thém) cla tat ca
céc hgp ddng cé cung mot Bén mua Bao hiém (BMBH) va dép (rng day du diéu kién: hgp dong
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con hiéu luc, d3 qua thoi gian 21 ngay can nhic va dang trong trang thai tra phi bdo hiém tai thoi
diém tinh toan. Cac hop dong duoc tinh & trén KHONG bao gdom: hop dong dang trong thoi gian
mién ndp phi, hop déng da tra phi toan phan, hop déng bao hiém gidm, hop déng tam ngung
déng phi va hop dong dwoc hd trg ndp phi bao hiém;

o Phan hang Khach hang duwoc duy tri cho dén khi téng phi bao hiém thay d6i dan dén thay ddi phan
hang hién tai cta Khach hang.

Il. Chitiét chwong trinh:
1. Quyeén lgi Dich vy wu tién:
Khach hang thoa diéu kién s& duwoc hudng cac quyén lgi vé dich vu uu tién cda Cong ty, chi tiét theo tirng

phan hang clia Khach hang nhu sau:

Phan hang Khach hang

Quyén lg'i Dich vu wu tién

Than thiét Vang Bach Kim Kim Cwong
1. Chao dén Khach hang méi
1. Dich vu Khdm tham dinh vdi trai nghiém
wu tién tai cac bénh vién/ phong kham tiéu v v v
chuén cao
2. Hop dung hop déng cao cdp khi tham v v v
gia hop déng bao hiém mdi
2. Cham soéc Khach hang hién hiru
3. Tin nhdn mirng sinh nhat v v v v
4. Thiép ca nhan héa dip Ky niém hop dong v v v v
5. Nhdnh wu tién khi goi dén Téng dai 1900 v v v
1776 9
6. Quay vu tién & van phong giao dich tai v v v
cac thanh phé lén )
7. Cudc goi chdm séc dip Ky niém hop v v v
dong
8. Uu tién Giai quyé&t Quyén lgi bao hiém v v v
(GQQLBH)
9. Goi dién giai thich quyét dinh GQQLBH
va tw van y khoa (d8i v&i trudng hop tir v v
chdi yéu cdu GQQLBH)
10. B4 lich Tét tri 4n nhan dip N&m mdi v v v
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2.1. Thoi gian dp dung:

2. Chuwong trinh tich diém déi qua:

e Thoigian bat dau tinh diém thudng: 01/01/2026 — 31/12/2026;

e Thoi gian bat dau hién thi diém va déi diém thuwdng: tir 02/02/2026

2.2. Téng quan chwong trinh:

(***)

e Toan bo Khach hang thda diéu kién s& nhan duoc diém thudng M-Point tich Iy theo céc su kién
thudc Chuong trinh Khach hang than thiét - Manulife REWARDS hang ndm cla Cong ty. Chi tiét vé
cac su kién va diém thudng danh cho Khach hang thudc tirng phan hang theo bang bén dudi;

e Diém thudng M-Point cé thé quy d6i thanh nhiéu qua ting da dang va hap dan, mang dén trai

nghiém lya chon phong phu cho Khach hang, bao gém:

= Qua tang mang thwong hiéu Manulife, thiét ké hién dai va tién dung, gilp ting su két néi gilra
Khach hang va thuong hiéu.

% Danh muc hon 400 sdn pham qua tang dén tir cac thwong hiéu uy tin trong nwdc va quéc té,
dap rng da dang nhu cau tir gia dung, cdng nghé, phong cach séng dén cham sdc strec khoe.

4 Hang tram lwa chon voucher dién ti dich vu va mua sam, phé bién, dé s& dung va thuan tién

v@i moi déi twong. Voucher bao gbm:

= Voucher nha hang, 3n udng, mua sam;

= Voucher chdm sdc strc khée;

= Voucher dich vu gidi tri, du lich va nhiéu tién ich khac.

Sw kién / Diém thwéng

Theoi gian thuc
hién

Than thiét

Phan hang wu tién

Vang

Bach Kim

Kim Cuong

1. Co hoi tich Ity diém
thudng qua Thir thach
van déng, Chién dich

Theo chuong

DS X v v v v
cong dong, va Chuong trinh
trinh cham séc Khach
hang thwang nién
o . Trong ngay . ) .
2. Ngay Sinh nhat BMBH ) R 200.000 diém 500.000 diém 1.000.000 diém
sinh nhat
3. Tét Dwong lich Trong thdng 01 9.999 diém 99.999 diém 99.999 diém
4. Ngay Qudc té thiéu nhi Trong ngay 100,000 di 700,000 did 200,000 did
01/06 01/06 . em . em . em

5. Dong phi bdo hiém

Sau ngay hoan

1.000.000 VND phi déng = 1.000 diém

dinh ky tat dong phi
X Vao dip ky
. Ki[ niém ho!p déng ié hO’.pd\Y 50.000 dié 100.000 dié 300.000 dié
niem on . . .
5,10, 15, 20, 25 ndm - NOP dong 1em em em
tuong ng

2.3. Chi tiét co’ cdu tdng diém:
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Khach hang s& dugc nhan diém thudng M-Point tai tirng su kién dwa vao phan hang cla Khach hang tai
thoi diém s kién dién ra. Chi tiét vé co cau ting diém nhu sau:

e Ngay Sinh nhat BMBH: Diém thudng duwoc ghi nhan vao ngay Sinh nhat BMBH.

e Tét Duong lich: Diém thudng duoc ghi nhan trong thang 01 hang nam.

e Ngay Qudc té thiéu nhi 01/06:

o Diém thudng duoc ghi nhan vao ngay 01/06 hang ndm véi trudrng hop trong cac hop dong bao
hiém ctia BMBH thda diéu kién Khach hang Uu tién cé tdi thiéu 01 Ngudi dugc bao hiém dudi
14 tudi;

o Trudng hop BMBH cé tir 02 Ngudi dwoc bao hiém dudi 14 tudi trd 18n, diém thudng chi dwoc
ghi nhdn mot [an duy nhat.

e Doéng phi bao hiém dinh ky:

o Diém thudng dugc ghi nhan sau ngay Khach hang hoan tat déng phi va phi dugc phan bd vao
phi bdo hiém dinh ky tai tuc cla nhitng hgp déng bdo hiém dang cé tinh trang la “Pang tra
phi” hodc “Tra phi toan phan”

o Diém thuwdng duwoc quy doi theo phi bao hiém dinh ky thuc déng cta Khach hang, véi mirc quy
déi la 1.000.000 VND phi déng = 1.000 diém;

o Phi déng cho hop dong bao hiém KHONG bao gom: phi bdo hiém clia ndm hop dong dau tién
cla sadn pham chinh va/hodc san pham bé trg, phi dédng thém, hoan tra vay/ tam ng, déng
phi bao hiém ty dong tir trich gia tri tai khoan cla hop déng, déag phi bao hiém ty dong tir
tam Ung gid tri hoan lai cla hop dong, va phi déng cla cac hop dong duoc hd tro nop phi bao
hiém.

e Ky niém hop déng:

o Diém thuwdng dwoc ghi nhan vao dip ky niém hop déng clia céc hop déng dat cot méc ky niém
5, 10, 15, 20, 25 nam;

o Céchop dong dugc tinh & trén KHONG bao gom: hop dong dang trong thoi gian mién nop phi,
hop déng da trd phi toan phan, hop déng bao hiém gidm, hop déng tam ngung déng phi va
hop déng duoc ho tro ndp phi bdo hiém;

o Diém thudng dugc ghi nhan cho mbi hop dong clia BMBH thda cac diéu kién liét ké bén trén.
Né&u Khach hang cé nhiéu hon 01 hgp déng thoa diéu kién, diém thudng dugc ghi nhan tuong
rng vdi s6 lwong hop dong thda diéu kién;

o Vidu: Khach hang A la Khach hang hang Bach Kim.

o Ngay 01/05 Khach hang cé 01 hop déng ky niém 5 nam.

o Ngay 13/10, Khach hang ¢4 01 hgp déng ky niém 15 nam.

o Khdch hang s& duoc ghi nhan 100.000 diém vao ngay 01/05 va 100.000 diém vao ngay
13/10, tuwong &ng vdi phan hang wu tién va cac hop déng dat cot mdc ky niém theo
quy dinh chuwong trinh.

2.4. Quy dinh vé diém va tich Iy diém:

e Khéch hang truy cap vao rng dung Manulife Vietnam dé xem diém va déi diém. Trudng hop
Khach hang chua kich hoat tai khodn vao rng dung Manulife Vietnam hodc c6 sé dién thoai
di dong duoc dang ky trung 13p vai s dién thoai cda bat ky Khach hang nao khac, Khach hang
s& dugc yéu cau xac nhan lai thdng tin lién hé va kich hoat tai khoan vao &rng dung Manulife
Vietnam trwdc khi xem va déi diém;

e Diém thudng clia Khach hang s& cé gid tri sir dung trong vong 18 thang tinh tir thdi diém ma
s6 diém duoc ghi nhan vao Tai khoan cla Khach hang.

e Diém khodng duoc phép thira k&, thé chap, chuyén nhuong, khéng cé gia tri vé tién va khong
thé quy d6i thanh tién;
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e Diém thuwdng clia Khach hang cé thi han st dung con lai ngan nhat sé dwoc khau trir trude,

nham dam bao quyén loi va tranh viéc diém hét han ma chua duoc st dung.
e Diém sau khi dwoc khau trir khéi tai khoan clia Khach hang s& khdng dwoc hoan lai;

QUY DINH CHUNG

1. ") Pa&ivédi cac sy kién dién ra tir ngay 01/01 — 01/02/2026, cac treong hop bén dudi sé dugc tinh toan

lai diém va hién thi tir ngay 02/02/2026.

Sw kién

Ngay sinh nhat BMBH

Thaoi gian sw kién

02/01-01/02/2026

Tét Dwong lich

01/01/2026

Ky niém hgp déng
5,10,15,20,25 nam

01/01-01/02/2026

2. Khéach hang Uu tién c6 sinh nhat vao ngay 01/01/2026 d3 duoc huwdng quyén loi cia Chuong trinh trong

ngay sinh nhat s& khdng thoa diéu kién nhan diém thudng vao ngay nay.

3. Phan hang Khach hang (hién thij trén &rng dung Manulife Vietnam va tin nhan tir Cong ty) s& dung cho cac

quyén lgi wu tién khéng duoc phép cho mugn, chuyén nhuong, thira ké hodc thé chap.

4. Tuyvao diéu kién thuc té, cac Pieu khoan va biéu kién ciia Chuong trinh cé thé duoc sira d6i, diéu chinh,
chdm dit theo quyét dinh cla Cong ty va sé duwoc thong bdo chinh thirc cho Khach hang va Dai ly.
5. Chuwong trinh Chdm séc Khach hang danh cho Khach hang Té chire sé dugc quy dinh riéng tai mét thong

bdo khac.

6. Congty cd quyén tam thdi khéng chap nhan tra thuwdng, cdng diém khi phat hién ra cé dau hiéu gian 1an

hodc vi pham céc quy dinh cla Chuwong trinh. Trong trudng hop d6, Cong ty s& tién hanh xac minh va

théng bdo chinh thirc dén Khach hang va Dai ly phuc vu.
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